Ahuriri Marine Services Ltd – Terms & Conditions of Service
Effective Date: 01/05/2024
Location: 12A Waitane Place 
Contact: 02108352240  ian@ahuririmarine.co.nz

1. General Overview
By leaving your boat or equipment with us, you agree to the terms below. These terms protect you as the customer and us as the service provider.

2. Quotes & Estimates
We can provide you with a quote or estimate before starting work.

A quote is a fixed price, unless something unexpected shows up.

An estimate is our best assessment based on what we can initially see and is subject to variation once the full extent of the required work is able to be made.

If we need to go over the original quote or estimate, we’ll let you know first.

3. Authorisation to Proceed
By dropping your boat or equipment off, or giving verbal/written approval, you authorise us to carry out the work as agreed.
Any extra work needed will be discussed and approved before we continue.

4. Payment Terms
Payment is due on completion of the work, before the boat or equipment is collected.
Or unless we have previously agreed to allow 7 days, from the date of the invoice for payment

Prepayment may be required for big ticket items. 

We accept bank transfer and EFTPOS

Late payments may incur a 2.5% monthly interest charge, and collection costs may be passed on.

5. Storage Fees
Boats not collected within 5 working days of completion may incur a storage fee of $25 per day, unless previously agreed otherwise.

6. Parts & Materials
We use quality parts suited to your boat and your budget.

If we’re using second-hand or reconditioned parts, we’ll get your approval first.

7. Warranties
We stand by our work. All workmanship is covered for 6 months. 

Parts are covered by manufacturer warranties (varies by supplier).

Warranties don’t cover misuse, wear and tear, corrosion or if someone else works on the boat after us.

8. Liability
We’ll take care of your boat or equipment while it’s with us, but we’re not responsible for:

Pre-existing damage
Personal items left onboard
Damage caused by weather or third parties

Liability is limited to the cost of service provided and does not extend indirect or consequential loss, except where required by law.

We’re fully insured, with more than adequate public, product and ship repairers liability policies. But please ensure your own insurance is current and covers your vessel while it’s in our care.

9. Risk & Title
All work, parts, and materials remain our property until full payment is received.

You take responsibility (risk) for your boat as soon as it leaves our premises.

10. Disputes
If there’s an issue, let’s talk. We aim to resolve things quickly and fairly.

If we can’t sort it out, disputes can be taken to the Disputes Tribunal or handled under the Consumer Guarantees Act 1993 or the Contract and Commercial Law Act 2017, depending on the situation.

11. Privacy
We only collect your contact and job details to carry out the work and communicate with you. We don’t share your info with anyone else.

Thanks for choosing Ahuriri Marine Services Ltd, We appreciate your business and look forward to getting you back on the water.

